
What the serial number means and where 
it is located on your product.

Serial number guide
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588402001731221470568

CTC ECOAIR 610M
Serienummer:
Serial No:
Herstellungsnummer:
Valmistusnumero:
N de fabrication:

7312-2147-0568

 Important! 

The product serial number must be used to register the product in connection with warranty coverage.

When registering, enter the serial number without hyphens.

Example of data plate

The data plate may have a different appearance depending on the productand placement.  
Below you can see two different types of data plates. 

Example of a product serial number: 7312-2147-0568.  
The first four digits indicate the type of product, the second four indicate the manufacture year and 
week. In this example: CTC EcoAir 610M, 2021 week 47. The last four digits indicate the sequential 
number. (In cases where the serial number is 12 digits long and begins with 7000)
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Serienummer:

Serial No:

Herstellungsnummer:

Valmistusnumero:

N de fabrication:

7301-2115-0246

Serienummer:

Serial No:
Herstellungsnummer:

Valmistusnumero:

N de fabrication:

7310-2039-1468

CTC EcoPart i600M

CTC GS 600/CTC GSi 600

CTC GS 600: 7310 XXXX XXXX

CTC GSi 600: 7310 XXXX XXXX 

CTC EcoZenith i360: 7208 XXXX XXXX

CTC EcoPart i600M: 7301 XXXX XXXX

Ex: CTC EcoPart i608M:

Ex: CTC GSi 608:

The data plate with the product’s serial number is located on the front of the 
product, behind the magnetic strip above the touchscreen. 

On the label below, the number will be: 730121150246

The product’s serial number starts with:

The data plate with the product’s serial number is located on the 
front of the product, behind the magnetic strip, on the connection 
box.

On the label below, the number will be: 731020391468

The product’s serial number starts with:

Ground source heat pumps
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Serienummer:

Serial No:

Herstellungsnummer:

Valmistusnumero:

N de fabrication:

7310-2039-1468

Serienummer:

Serial No:
Herstellungsnummer:

Valmistusnumero:

N de fabrication:

7301-1926-0362

CTC GS/CTC GSi/CTC EcoHeat 400/  
CTC EcoPart 400 Pro

CTC EcoPart 600M/CTC EcoPart 400/ 
CTC EcoPart 400 Basic

CTC GS: 7301 XXXX XXXX

CTC GSi: 7310 XXXX XXXX 

CTC EcoHeat 400: 7310 XXXX XXXX

CTC EcoPart 400 Pro: 7301 XXXX XXXX

CTC EcoPart 600M: 7301 XXXX XXXX

CTC EcoPart 400: 7301 XXXX XXXX

CTC EcoPart 400 Basic: 7301 XXXX XXXX

Ex: CTC EcoHeat 408:

Ex: CTC EcoPart 612M

The data plate with the product’s serial number is located behind the 
display on the front of the product. Carefully fold out the display by 
grasping the right edge of the display. In some rare cases, it may also 
be located on the top of the product, behind the cover.

On the label below, the number will be: 731020391468

The data plate with the product’s serial number is located on the 
top of the product.

On the label below, the number will be: 730119260362

The product’s serial number starts with:

The product’s serial number starts with:

Ground source heat pumps
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Ex: CTC EcoZenith i255:

Serienummer:

Serial No:

Herstellungsnummer:

Valmistusnumero:

N de fabrication:

7310-2039-1468

CTC EcoZenith i255/i250/i350

CTC EcoZenith i255: 7208 XXXX XXXX

CTC EcoZenith i250: 7208 XXXX XXXX

CTC EcoZenith i350: 7208 XXXX XXXX

Ex: CTC EcoZenith i360:

Serienummer:
Serial No:

Herstellungsnummer:

Valmistusnumero:
N de fabrication:

7208-2039-1468

CTC EcoZenith i360

CTC EcoZenith i360: 7208 XXXX XXXX

The data plate with the product’s serial number is located behind the display on the front 
of the product. Carefully fold out the display by grasping the right edge of the display. In 
some rare cases, it may also be located on the top of the product, behind the cover.

On the label below, the number will be: 731020391468

The data plate with the product’s serial number is located on the front 
of the product, behind the magnetic strip, on the connection box.

On the label below, the number will be: 731020391468

The product’s serial number starts with:

The product’s serial number starts with:

Indoor modules
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Serienummer:

Serial No:

Herstellungsnummer:

Valmistusnumero:

N de fabrication:

7250-2039-0389

CTC EcoZenith i555 Pro

CTC EcoZenith i555 Pro: 7250 XXXX XXXX

Ex: CTC EcoZenith i555 Pro:

The data plate with the product’s serial number is 
located on the left side of the product.

On the label below, the number will be: 725020390389

The product’s serial number starts with:

Indoor modules
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Serienummer:

Serial No:

Herstellungsnummer:

Valmistusnumero:

N de fabrication:

7312-2349-5053

CTC EcoAir 700M

CTC EcoAir 700M: 7312 XXXX XXXX

Ex: CTC EcoAir 708M

The data plate with the product’s serial number is located 
on the back of the product.

On the label below, the number will be: 731223495053

The product’s serial number starts with:

Air-to-water heat pumps
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S/N: 06429620338001 

CTC COMBIAIR 6M

                 06429620338001

Serienummer:

Serial No:

Herstellungsnummer:

Valmistusnumero:

N de fabrication:

7312-1914-0930

CTC CombiAir

CTC EcoAir 400/CTC EcoAir 600M

CTC EcoAir 400: 7312 XXXX XXXX

CTC EcoAir 600M: 7312 XXXX XXXX

Ex: CTC EcoAir 406

Ex: CTC CombiAir 6M

The data plate with the product’s serial number is located on the right 
side of the product. The serial number can be read from the barcode on 
the data plate. The first 2 digits are not used when registering the product.

On the label below, the number will be: 429620338001

The data plate with the product’s serial number is located 
on the back of the product.

On the label below, the number will be: 731219140930

The product’s serial number starts with:

Air-to-water heat pumps
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280622142233035161

Serienummer:

Serial No:

Herstellungsnummer:

Valmistusnumero:

N de fabrication:

7222-1935-0006

CTC Brilliant 200/300

CTC Brilliant 60/110

CTC Brilliant 200: 7222-XXXX-XXXX

CTC Brilliant 300: 7222-XXXX-XXXX

Ex: CTC Brilliant 200

Ex: CTC Brilliant 110

The data plate with the product’s serial number is 
located on the right inside, behind the front plate.

On the label below, the number will be: 722219350006

The data plate with the product’s serial number is located on the underside 
of the product near the connection cable. The serial number can be read 
from the barcode on the data plate. Digits 5 and 6, along with the last 6 
digits, together form the serial number.

On the label below, the number will be: 22035161

The product’s serial number starts with:

Hot water heaters
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131123132033011043

131123132033011043

CTC Modul 300/400

CTC Modul 400 L

Ex: CTC Modul 300

The data plate with the product’s serial number is located near the 
connections for electricity and water. The serial number can be read from 
the barcode on the data plate. Digits 5 and 6, along with the last 6 digits, 
together form the serial number.

On the label below, the number will be: 23011043

The data plate with the product’s serial number is located at the bottom 
near the drainage. The serial number can be read from the barcode on the 
data plate. Digits 5 and 6, along with the last 6 digits, together form the serial 
number.

On the label below, the number will be: 23011043

Hot water heaters
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Serienummer:

Serial No:

Herstellungsnummer:

Valmistusnumero:

N de fabrication:

421901

CTC AT 500 3 bar: XXXXXX

CTC AT 500 6 bar: XXXXXX

CTC AT 750-1000: XXXXXX

CTC AT 300: XXXXXX

CTC AT

Ex: CTC AT 300

The data plate with the product’s serial number is located 
on the top of the product.

On the label below, the number will be: 421901

Accumulator tanks
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Serienummer:
Serial No:

Herstellungsnummer:

Valmistusnumero:

N de fabrication:

2103019287

Serienummer:

Serial No:

Herstellungsnummer:

Valmistusnumero:

N de fabrication:

987654.122

Serienummer:

Serial No:

Herstellungsnummer:

Valmistusnumero:

N de fabrication:

20231030006

CTC VT 200C/300C

CTC VT 80

CTC VT 50/100 

Ex: CTC VT 300C

Ex: CTC VT 50

Ex: CTC VT 80

The data plate with the product’s serial number is located on 
the left side of the product.

On the label below, the number will be: 2103019287

The data plate with the product’s serial number is located on 
the top of the product.

On the label below, the number will be: 987654122

The data plate with the product’s serial number is located on 
the underside of the product.

On the label below, the number will be: 20231030006

Volume tanks
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Serienummer:
Serial No:
Herstellungsnummer:
Valmistusnumero:
N de fabrication:

8320-2424-0447

Serienummer:
Serial No:
Herstellungsnummer:
Valmistusnumero:
N de fabrication:

8320-2411-0187

CTC EcoLogic L/M

CTC EcoLogic S

CTC EcoLogic L: 8320-XXXX-XXXX

CTC EcoLogic M: 8320-XXXX-XXXX

CTC EcoLogic S EA: 8320-XXXX-XXXX

CTC EcoLogic S EP: 8320-XXXX-XXXX

Ex: CTC EcoLogic L

Ex: CTC EcoLogic S

The data plate with the product’s serial number is located 
on the right side of the product.

On the label below, the number will be: 832024240447

The data plate with the product’s serial number is located 
on the back of the product.

On the label below, the number will be: 832024110187

The product’s serial number starts with:

The product’s serial number starts with:

Control unitsControl units
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Serienummer:
Serial No:
Herstellungsnummer:
Valmistusumero:
N de fabrication:

2310-4042-02

CTC El 9-26

CTC El 42

Ex: CTC EL 15

Serienummer:
Serial No:
Herstellungsnummer:
Valmistusumero:
N de fabrication:

2301-0415-03

Ex: CTC EL 42

The data plate with the product’s serial number is located 
on the right side of the product.

On the label below, the number will be: 2301041503

The data plate with the product’s serial number is located 
on the right side of the product.

On the label below, the number will be: 2310404202

Additional heatingAdditional heating
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